
INTERNAL

Workstream 3 

Content requirement for customer information
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Who are part of WS3
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What is the purpose of WS3 and what is it based on?

If the industry becomes more aligned on the deliverables of 

information/documentation, then it saves time for all parties
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The work is based on censured versions of a real contract
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“Documentation” versus “Information”

“Documentation” gives a perception of a lot of pdf documents
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Therefore we instead use the word “Information” because it indicates that the 

needed info doesn’t necessarily needs to be provided as pdf documents
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What are the main deliverables from WS3?

• Guideline describing e.g.

• Scope

• Terms and definitions

• Technical information content requirements

• The four Tiers
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The 4 Tiers

Tier 1

Information and documentation required according to the Machinery Directive and EN ISO 20607:2019 

and IEC 82079-1:2019. here the O&M is done outside design specification)
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Tier 2

A minimum package of Information (In addition to the information specified under tier 1) which a turbine 

owner must be in possession of for Normal Operation purposes.

Tier 3

Information (In addition to the information specified in tiers 1+2) which is required for the parties which 

takes over the performance of O&M and/or Installation (where such activities are done within design 

specification). Receivers of the information shall be identified via an agreement.

Tier 4

Information (In addition to the information specified in tiers 1+2+3) based on individual negotiations.

Some Tier 4 information may be required for the party other than the OEM which take over the 

performance of O&M (where the O&M is done outside design specification)
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Two of the important definitions in the work

Shall Supply

Supply is a mode of communication of information, where the OEM must 

deliver the information to the relevant parties, in a format, that enables the 

relevant parties to have access to the information for continuous use for an 

agreed duration within limitations of non-disclosure agreements, if required by 

the parties

7

Make Available 

Make Available is a mode of communication of information, where the OEM 

must, on request, provide the relevant parties with the content of the 

information concerned. The format for sharing information must take into 

consideration (1) the sensitivity of the information, (2) the purpose for sharing 

the information, and (3) the resources spent on accessing the information by 

the OEM and the receiver of the information.

However, the OEM is not required to Supply the information to the relevant 

parties.
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How are workstream 1-3 getting interconnected?
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